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Pinnacle electronic sit-to-stand workstations
are fitted with a Paddle Handset for operation.
Pinnacle workstations can be raised and
lowered to suit your ideal desktop height for
both seated and standing positions.

Before you use your Desk

When first using a desk ensure that the full
range of motion of the desk can be achieved
without fouling any objects kept either above or
below the desktop.

ltems that may impact the desk include
anything directly above or below the desktop,
particularly metal storage units and personal
items kept below desk, and overhead shelves or
screen accessories found above desk.

In the event of an obstruction, Pinnacle
handsets are fitted with anti-collision sensors
and the desk will automatically travel either
up or down away from any interference. Such
a collision may result in an error message
displaying on the handset which may require
the handset to be reset.

Using Your Desk

The Pinnacle Paddle controller will lock
after five seconds of non-use to prevent any
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accidental movement. To unlock the handset,
first tap the controller if the display is blank to
wake it from power save mode. Then double

tap the controller either up or down. The lock
icon will unlock before displaying the current

height.

Pressing and holding the controller up or down
will adjust the desk height in the respective
direction. Release the controller to stop the
desk at the desired height.

Main Menu

To access the main menu, press and hold

the Memory Button for five seconds. The
display will show a loading icon during the five
seconds.

The main menu has four options which can be
scrolled through by pressing up or down on
the handset. Enter each option by pressing the
Memory Button.

1. Reminder Settings Q
2. Workstation Height Limits N
3. Vibration Settings 3¢

4. Return 6_)
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Memory Button

The Memory Button is on the right-hand side of
the controller. The handset can be programmed
with two memory positions to suit your sitting
and standing heights.

To set memory positions, first raise or lower
your desk to the desired height. Press the
Memory Button once to enter the Memory
settings screen (a), press the Memory Button
again to save the current height. Heights above
90cm will be saved as position "1 (b), and
heights below 90cm as position 2’ (c).
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With a sitting and standing memory position set
and the handset unlocked, simply double tap
the handset up or down and the desk will move
automatically to your respective upper or lower
saved position.

Reminder Settings

The Reminder Button is on the left-hand side
of the controller, pressing it will turn on/off
the reminder function. Once turned on, the
controller will give you a reminder after a set
period of time to stand up, showing a timer
since the desk was last raised.

The default time for the reminder is set to 30
minutes. This can be adjusted in the Main Menu

within Reminder Settings, pressing up or down
on the paddle to adjust the time interval.
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Vibration Mode
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With the Vibration Mode on, the handset will
vibrate for 25 seconds or until the handset is
pressed as a reminder to raise or lower your
desk. There are two vibration settings to choose
from, alternatively the vibration function can be
turned off.

Access Vibration Mode in the Main Menu to
scroll through the options, the handset will
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give a vibration demonstration for each setting
as you scroll through them. Press the Memory
Button to select your preferred mode.
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Workstation Height Limits

The upper and lower height limits of Pinnacle
workstations are set during installation. If these
height limits need to be adjusted or reset first
move your desk to the desired upper or lower
height. Enter the Workstation Height Limits
within the Main Menu and scroll to either

MAX or MIN to suit. Press the Memory button
to confirm. A tick icon will show on the LED
Display to confirm.

T MAX € MIN

Resetting the Handset

Before resetting the handset ensure there are
no obstructions beneath the desk as the anti-
collision sensor does not work during the reset
process.

To reset, press and hold down on the handset
for approximately five seconds until the display
reads ‘RESET'. Press and hold the handset
down again until the desk lowers in height
before rising again and stopping.

If only one leg moves during the reset process
immediately release the handset and do not
continue with the reset process. It will be
neccessary for an AWM Service Technician to
continue with the process to avoid damage to
the workstation.

Technical Support
For technical support and service enquiries

please contact the AWM Service team at
service@awm.net.au
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